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,He MoxeTe na He KoMyHuumpare!®, oBa e NPBOTO NPaBMO WTO ro oapenyBa TEKOT HA
KOMyHuKaumjata. KomyHrkaumjata e npouec Ha ucrnpakase nopaku n npumare oarosop of
npumartenoT 3a Toa Kako Toj/Taa ja npuMmui/a nopakara.

Co y4ecTBO Ha oBaa obyka ja Hay4nTe BaxXHOCTa HA eCPUKACHOTO N edPEKTUBHO
KOMYHULMparse Npy BOAEHETO Ha COCTAHOLM, MOCTUMHYBaHEe HajMHOTMY Ol COCTaHOLMTE,
npuopeTn3npPajKn rn pesyntatute u uenmte koun tTpeba na ce nocturHat. KoH KpajoT Ha
obykata yyecHuumMTe Ke bupat cnocobHy fa: HanpasaT pasnuka nomery gobpa v nowa
KOMyHUKaumja; naeHTUudukysaaT paktopy kon MmoxaTt aa éupgat npenpeka Bo
KOMyHUKaumjaTa; ynotpebyBaaT TEXHUKM 32 €NMMUHMPAHE UM HaManyBake Ha NPUYNHUTE
KOV ooBefyBaat O MPEeYkyM BO KOMyHUKaumjata; rv TonKyBaaT v NpuMeHyBaaT nopakute
NpeHeceHyBaHW NPeKy roBop Ha TeN0TO; NPMMEHAT akTUBHO CNywarse U NOCTaByBaH-e
npawama; pasbepat 1 MoXart aa ro npMMeHyBaaTt KOHLEeNTOT Ha NO3NTMBHA/HeraTmeHa
noBpaTtHa MHdopmaumja-omadek; oapenat ConcTBEHNOT CTW/ HA IMYHOCT W 4a rv
npeno3Hasaar Apyrute CTUNOBU HA NMNYHOCTW; 3HAAT eNeMeHTUTe Ha fJobpa KOMyHuKaumja Bo
paboTHaTa cpeanHa; CTeKHaT BEWTUHW 3a NnaHupake 1 BoAeHe Ha eDeKTUBHY
cocTaHoumn/HacTaHu.

CoapxuHa

- Bosepg Bo kOMyHUKauuja;

- TvnoBuM Ha KOMyHUKaUWja;
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- JlBOHaco4Ha KOMyHuKauwmja;

- HeepbanHa KoMyHvKauuja;

- KomyHukaumjata n CTMnoBm Ha NNYHOCT;

- CTunosu Ha KOMyHuKauwja;

- AKTMBHO cnylwarse/noBpaTHa nHdpopmaumja npu KoMyHmkaumja - puabek;
- [lpeykun BO KOMyHMKaUnjaTa;

- Emnartwja;

- KomyHukauwmja BO coyHKUMja Ha rpafere 04HOCK BO paboTHaTa cpeamnHa;
- OcHOBHV noumun 3a paumnuTaumja/ OCHOBHM NoUMK 3a haunnuTaTop;

- OCHOBHV BeWTWHM Ha paumnnTaumja;

- Tunoswn ognyku;

- EdpexTuBHM cocTaHouu/HacTaHu;

- ACEpTUBHU TEXHUKU;

- TexHukn Ha guckycuja.
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